
EMERGENCY NUMBERS
If you get into a situation during your travels where you need help, we have put together the most important telephone numbers 
for you here:

MY HYMER / ERIBA DEALER

Fiat 
Mercedes-Benz 
Ford 
Citroën
Renault
AL-KO
BPW

CHASSIS MANUFACTURER

HJS (Fiat)
- Installation and sales via SMV
- or Sawiko
Pirelli (Mercedes & Fiat)
Emitec / Vitesco (Mercedes & Fiat)
Twintec (Mercedes & Fiat)
Vitkus (Mercedes)

FOR QUESTIONS ABOUT RETROFITTING SOOT PARTICLE FILTERS

ten Haaft satellite systems
ALDEN satellite and multimedia
Teleco satellite and multimedia
Telair air conditioners
Dometic refrigerators
WAECO cooling systems, air conditioning, awnings
THULE awnings, bike racks
Alde heating systems
Truma heating systems 
THETFORD camping toilets
Rich showers, faucets

ACCESSORIES / SUPPLIERS

Membership questions

HYMER FREEONTOUR CARD

Please enter the number yourself
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Please note:
Depending on the network (landline or cellular network), country and provider, costs may be incurred according to your contract! In the 
case of chargeable numbers, you should be informed of the amount of the costs by means of a tariff announcement.

+49 75249998555

+49 7231 585880 
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+49 5493 913660
+49 8921 129997

+49 2572 8790
+49 2572 879191

+49 9181 901 444

+49 89 4617 2020
+49 2129 94250

+49 2774 9305 0

+49 8025 29 0

+49 9726 4659960

00 800 3428 1111 
 00 800 9777 7777 

+49 221 9999 2999
+49 6142 2935001

+49 2232 737600 
0800 2556000

+49 2262 780

+49 373 9870
+49 5471 958313
+49 549399220

+49 6163 71 0
+49 2246 1090

+4924049584080
+49 461 9403510
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